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Matco Tools Brings Superior  
Products and Customer Service  
to Knauz Autopark

Matco Tools, the leader in tools, equipment and 
storage solutions for professional technicians, has 
built its reputation on quality products and service 
while dedicating its business to meeting the needs of 
customers, and this commitment was proven while 
servicing Knauz Autopark. 

Customization at Work

Knauz Autopark, located in Lake Bluff, Ill, is a 77-year-
old automotive dealership representing BMW, Land 
Rover and Mercedes-Benz, among others. The company’s 

Mercedes-Benz group was charged with the task 
of remodeling its entire service facility to become 
compliant with new Autohaus standards. Under the 
direction of Bill Wagener, the fixed operations director 
for Knauz Autopark, the entire service center was 
revamped including the technicians’ tools storage 
system for optimum productivity. 

A representative from Matco approached Wagener with 
information and a Storage Solution Expert walked him 
through the custom design process, which focuses on 
optimum storage, workspace and work flow for any new 
or existing space. 

“I was on a quest to pick out toolboxes that would work 
best for the changes we were making in our shop,” 
Wagener said. “It was a challenge because we were not 
moving to a new facility. We had to make things fit in 
the workspace that we had.”

Each component of Matco’s 5s system is manufactured 
with heavier gauge materials, fully welded unibody 
construction and additional reinforcement. For Wagener, 
when it came to quality, his choice was clear.  

“It was an easy choice when we learned about the 
quality of Matco’s products and what they could offer,” 
he said. “Plus, they were willing to work with us more 
than others. They not only came and said they could do 
stuff, but they also showed us what they could do. They 
even dropped off products to make sure it was what we 
wanted.”

“It was an easy choice when we learned about the 
quality of Matco’s products and what they could offer.” 
    - Bill Wagener, fixed operations director 
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Matco and Knauz worked hand-in-hand to come up with 
the best solution for the project. In addition to Matco’s 
customized solutions the company also used the ideas 
of Wagener and his team. And it was a collaboration 
that worked. The established partnership, Wagener 
described, was exactly what it was supposed to be. 

“It was like a marriage that worked,” he said. “We 
needed a special design for our cabinets, they drew 
what we wanted and made it fit. It’s totally functional. 
The level of service from Matco was impeccable.”

A System Doesn’t Work until it 
Works for You
Matco Tools 5s Integrated Storage System provides 
technicians and service centers with customized storage 
solutions to give them flexibility in their workspace. 
The advantages of the storage system focus on five 
elements:
  • Service
  • Selection 
  • Strength
  • Systemization
  • Signature style 

Technicians can choose from a wide selection of 
customizable components, and each is available in  
pre-configured or customized sets. The units can be 
arranged according to specific storage needs and come 
in more than 20 color and trim combinations.

The Impact of 5s ISS
The ISS system impacts every facet of a service 
center from optimizing productivity to creating a 
personalized, branded experience for everyone that 
enters the service department. The customers see 
professionalism and organization while technicians have 
improved functionality and the service center increases 
profitability. 

“Matco came through,” Wagener said. “We’re very 
happy with it. Technicians now have an individual 
workspace, and their efficiency has increased. The 
factory worked really well with us. Matco lived up to our 
expectations. It doesn’t get any better.”

As a leader in the industry for more than 60 years, 
Matco’s dedication to finding solutions to work for its 
customers is apparent in every project.  

For more information about Matco’s 5s  
Integrated Storage System and to design your 
own personalized workspace, visit
www.matcotools.com/StorageWorkspaceSolutions

or call 1.800.331.2427

“We’re very happy with it. Technicians now have an  
individual workspace, and their efficiency has increased.” 


