These instructions will guide you through the installation and registration process of the
following MOTOR products:

e Chek-Lube

e Crash Estimating Data Domestics
e Crash Estimating Data Imports

e Heavy Truck Service

e Parts and Labor Estimating
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HARDWARE & SOFTWARE REQUIREMENTS

e 1GHz or higher Intel or AMD processor

e 2GB of RAM or higher (recommended)

e 19GB of available drive space

e 1 available USB A Port (1.1 or higher)

e Super VGA [1024x768] or higher resolution
e Windows 8 or 10

e Microsoft .NET Framework 2.0

e Microsoft .NET Framework 4.0

PRODUCT INSTALLATION

To initiate installation, place the flash drive in your computer’'s USB port. This will load
the application, and the installation will begin automatically.

**Each flash drive can only be loaded & accessed from a single computer **

If this does not occur automatically, perform the following steps to manually begin
installation:

1. Open your File Explorer and navigate to the Electronic Product Folder on the
USB drive.
2. Launch the setup wizard (setup.exe).
NOTE:This may take may take several minutes.
3. Follow the prompts to complete installation.



PRODUCT REGISTRATION

After installation, you will be prompted to enter a registration code. Please complete
these steps to access your code:

1. Email a copy of your Matco purchase receipt to motorcallcenter@motor.com.
NOTE:You will not be able to complete your registration without completing this step.
2. Contact MOTOR Customer Service at 1-800-4A-MOTOR (800-426-6867) to
receive your code and finalize your registration.
Hours: Monday through Friday, 7:30 a.m. to 6:00 p.m. ET.
Please have the following information readily available when calling MOTOR Customer
Support:

e Company name

e Address

e Your contact information:
e First and last name
e Phone number
e Email address



